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Assistance Programs 

Don’t ignore your utility bills.  

___________________ 
 

Get Connected.  Get Answers. 

 
 

 
Heating Assistance Program 

The Heating Assistance Program helps offset the cost 

of heating homes for Alaskans with income at or 

below 150% of the federal poverty income 

guidelines.  

 

For more information, visit the Department of Health 

& Social Services’ Heating Assistance Program at:  
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx 
 

 

http://www.alaska211.org/
http://www.alaska211.org/
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://www.alaska211.org/
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
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UPDATE ON ML&P ACQUISITION 

 

In April 2018, Anchorage voters approved Proposition No. 10 to sell the Municipality of Anchorage’s 

(MOA) Municipal Light & Power Department (ML&P) to Chugach Electric Association, Inc. (Chugach).  

Representatives of the MOA, ML&P, and Chugach have since been negotiating the terms of the 

acquisition.   After receiving an informational filing from ML&P and Chugach, the RCA Commissioners 

voted  during the October 24th Public Meeting to open an informational docket ( I-18-004) to gather 

information about the status of the contract negotiations before the utilities make a formal filing for 

a certificate of public convenience and necessity modification under Alaska Statutes 42.05.221 – 

42.05.281.  The RCA invited representatives of Chugach and ML&P to present information at the 

November 7th Public Meeting.  

At the Public Meeting, Chugach outlined the following preliminary contract terms:  Asset Purchase Agreement, 

Eklutna Power Purchase Agreement, Beluga River Unit (BRU) fuel agreement, and Payment In Lieu of Taxes (PILT) 

Agreement.  (See powerpoint presentation from this link.)  The RCA Commissioners asked the utilities several 

questions including the legality or regulatory basis for recovering PILT through rates of an electric cooperative.   

 

By statute, electric cooperatives are exempt from paying taxes.  The PILT Agreement presented: 

 Chugach will pay an annual PILT to the MOA based on the Municipal Utility Services Assessment 

(MUSA) currently paid by ML&P ratepayers.   

 PILT will be paid by ML&P legacy customers through 2033; thereafter, PILT will be paid by all 

customers on the Chugach combined system.  [Legacy customers are ML&P customers 

transferred to Chugach.] 

 Annual PILT to be adjusted based on changes in net book value of all Chugach assets within the 

MOA.  

 Term is 50 years.  

In a filing made on January 4, 2019, Chugach and ML&P indicated that they are “devoting their time and 

resources to preparing comprehensive requests for Commission approval of the transaction, which will 

thoroughly explain and support the proposed transaction and its substantial long-term benefits to Chugach’s 

and ML&P’s customers.”  They expect to file their requests by the end of March 2019.   

http://rca.alaska.gov/RCAWeb/Dockets/DocketDetails.aspx?id=b00bc1fc-a8f1-483e-a9c8-bcc26105be39
http://www.akleg.gov/basis/statutes.asp#42.05.221
http://www.akleg.gov/basis/statutes.asp#42.05.221
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=282C912E-372B-468E-B637-3F9FC76C90EC
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=C1A36726-6467-475A-8FB2-EAB2E2FA5BB1
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=C1A36726-6467-475A-8FB2-EAB2E2FA5BB1
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=6071249E-FAF4-48C0-ABB2-FB72A3772C06
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Up to 20% of energy use goes to heating water for shower, laundry, and kitchen 

use.   If you’re looking to cut utility bills, here are a few changes to consider: 

Appliances 

Appliances today are much more efficient.  When shopping for new appliances 

like refrigerators, dishwashers, washers, and dryers, look for the ENERGY STAR 

label.  A new refrigerator with an ENERGY STAR label uses at least 15% less energy 

than non-qualified models, 20% less energy than required by current federal 

standards, and 40% less energy than the conventional models sold in 2001.  The 

EnergyGuide label on new refrigerators tells you how much electricity in kilowatt-

hours (kWh) a particular model uses in a year.    

In the Kitchen 

 Do not use running water to thaw food. Defrost food in the refrigerator for 

water efficiency and food safety. 

 Be sure the dishwasher is full (not overloaded) when you run it.  Avoid using the 

"rinse hold" on your machine for just a few soiled dishes -- it uses 3-7 gallons of 

hot water each use.    

 Let your dishes air dry; if you don't have an automatic air-dry switch, turn off 

the control knob after the final rinse and prop the door open slightly so the dishes 

will dry faster. 

In the Bathroom 

 Do not use hot water when cold will do.  Water and energy can be saved by 

simply washing hands with soap and cold water.  

 Turn off the water while shaving or brushing your teeth and save 10 to 15 gallons 

of water a month.  When taking a shower, shorten your shower by a minute or 

two and you could save up to 150 gallons of water per month. 

 Never use the toilet to dispose of cleansing tissues, cigarette butts, or other 

trash.  This wastes a great deal of water and also places an unnecessary load on 

the sewage treatment plant or septic tank. 

In the Laundry 

 Opt for cold water when you can to save on heating bills.   Avoid using the 

sanitary cycle, unless it is necessary because it relies on an internal heater to 

boost the water’s temperature, and it increases energy use significantly.  

 Use high-efficiency (HE) detergent for front loaders, high-efficiency top-loaders, 

or where otherwise recommended by the washer’s manufacturer. 

 Increase the spin speed.  This extracts more water from your laundry, cutting 

dryer time. 

Make smaller changes around the house.  Turning off a powerstrip of plugged-in electronics when not in use can 
save you as much as 12% of your energy bill, or about $100 a year.  And there are other small tweaks that can have a 
big impact. The Department of Energy maintains a list of home improvements that lead to energy savings. 

 

DID YOU KNOW?  

https://www.energy.gov/energysaver/articles/how-much-can-you-really-save-energy-efficient-improvements


Significant Changes to the Alaska Universal Service Fund (R-18-001) 

 

On August 9, 2018, the RCA voted to adopt regulations significantly modifying the Alaska Universal Service Fund (AUSF).  

The adopted regulations were the product of collaborative efforts by the Alaska Telephone Association and the Attorney 

General.  Some of the key features of the adopted regulations include:  

 Capping the AUSF surcharge at 10 percent.    

 Eliminating the Public Interest Pay Telephones (PIPT) and State 

Lifeline and Link Up support programs in their entirety.  

 Initiating a two-year phasedown of a support program that 

addresses switching costs for several rural carriers, known as Dial 

Equipment Mode (DEM) Weighting support.  

 Revising Carrier of Last Resort (COLR) and Carrier Common Line 

(CCL) support as Essential Network Support, freezing that support 

at historic 2016 values, and eliminating all such support for newly 

defined “non-remote” areas of Alaska. 

 Terminating the AUSF in its entirety on June 30, 2023, with a 

mandatory comprehensive review two years prior to the 

termination date to determine the future of the AUSF.  

 

Background 

AUSF was established by regulation (R-97-006) on December 30, 1998, to promote the efficiency, availability, and 

affordability of basic universal telephone service in Alaska.  At that time, then-Alaska Public Utilities Commission also 

designated the Alaska Universal Service Administrative Company (AUSAC) to administer the collection and distribution of 

the AUSF moneys.  The AUSF surcharge, which appears as a separate line item on a customer’s phone bill, is assessed on 

the in-state portion of telephone services provided.  Each year, AUSAC calculates the surcharge factor used to fund the 

AUSF for the coming year and submits the proposed surcharge for the RCA’s review. 

Recent marketplace changes as well as changes in federal regulation caused concerns that the AUSF contribution and 

disbursement mechanism is no longer sustainable as more consumers migrate away from traditional voice service. 

For historical perspective, the AUSF grew from $3.5 million in 1999 (with 1.8% surcharge factor) to approximately $27.5 

million in 2016 (with a 14.2% surcharge factor at year-end).  With regard to 2016 support amounts, AUSF distributed 

$1,459,829 in State Lifeline support; $99,221 in PIPT support; $1,236,687 in DEM Weighting support; $15,234,699 in CCL 

support; and $9,337,617 in COLR support.  For 2018, the AUSF surcharge increased to 19 percent.   

The regulations adopting changes to the AUSF are intended to stabilize recent AUSF surcharge escalation while providing 

carriers with a transitionary period to adjust business operations in anticipation of the possible repeal or substantial 

reconstitution of the AUSF.  For more information, see Order R-18-001(5). 

http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=f0162588-1f65-4cc4-ae36-4a38caa42886
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=f0162588-1f65-4cc4-ae36-4a38caa42886
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=f0162588-1f65-4cc4-ae36-4a38caa42886


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

WHO MAINTAINS THE STREET 
LIGHTS IN ANCHORAGE?  

 

Many street lights are maintained by electric companies 

and some are maintained by the state or local 

government.  Within the Anchorage Bowl, the MOA, 

State of Alaska’s Department of Transportation & Public 

Facilities (DOT&PF), Chugach Electric Association, Inc. 

(Chugach), Municipal Light & Power Department 

(ML&P), and Matanuska Electric Association, Inc., (MEA) 

operate and maintain the streetlights on roads and trails 

to improve vehicle, bicycle, and pedestrian safety.    

 

MOA Street Light Maintenance Section 

Metal light poles along a roadway, intersection or 

sidewalks are typically maintained by the MOA Street 

Light Maintenance.  (Contact No. (907) 343-4557) 

 

MOA Facility Maintenance 

Trails, Parks, and Municipal Properties.  If the light is on 

a trail or on city property such as a park, the MOA 

Facility Maintenance is the department responsible for 

maintaining those lights.  (Contact No. (907) 343-8465) 

 

State of Alaska DOT&PF 

Street lights on major roadways such as the Glenn 

Highway and Seward highway (see map) are owned and 

maintained by the State of Alaska DOT&PF.  (Contact 

No. (907) 338-1466)   

 

Electric Utilities 

ML&P services North Tudor between Arctic Boulevard 

and Boniface Parkway.  (Contact (907) 263-5483) 

 

Chugach services South of Tudor Road and homes East 

of Boniface Parkway up to the Glenn Highway.  (Contact 

No. (907) 762-7676) 

 

MEA serves homes in Eagle River and Chugiak. 

(Contact No. (907) 694-2161) 

 

For a more detailed description of these boundaries, 

please check with your utility for service areas.   

 

 

 
 

Keiba Kimp, Consumer Protection & Information Officer 
 

Ms. Kimp joined the Regulatory Commission of Alaska on 

October 29, 2018, as the new Consumer Protection & 

Information Officer.  Ms. Kimp’s professional background 

includes public relations and working in the Job Center of the 

Alaska Department of Labor & Workforce Development.  

Ms. Kimp graduated with a Bachelor’s Degree in Mass 

Communications from the Mississippi State University. 

 

The RCA consumer protection and information officers 

investigate informal complaints filed by Alaskan consumers 

regarding public utilities.  If you have a complaint that you 

are unable to resolve with a public utility, feel free to contact 

the RCA’s consumer protection section at (907) 276-6222 or 

toll free at 1-800-390-2782 (outside Anchorage).  A 

complaint form is also available online at rca.alaska.gov.   

_________________________________________ 
 
 

FROM ALL OF US AT THE RCA CONSUMER 
PROTECTION & INFORMATION SECTION 

 

Have a Safe and  
Prosperous 2019! 

  

https://www.muni.org/Departments/operations/streets/Documents/State_MOA_MAINT_AN_36x42.pdf
http://www.mlandp.com/
http://streetlights.chugachelectric.com/
https://www.mea.coop/

